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MALAYSIA’S determination in
attracting high-value investments is
expected to see more multinational
companies (MNCs) with regional
services activities setting up their
business hubs in the country.
InvestKL’s CEO Datuk Zainal

Amanshah said that many MNCs
with regional services businesses
have established a footprint in
Kuala Lumpur, providing high-val-
ue employment opportunities to
Malaysians. These high value activ-
ities will push the country to be a
catalyst in the services sector and
become a high growth country in
the region.
“Their investments here is a

resounding testament to Kuala
Lumpur’s conducive ecosystem
combined with the range and
strength of high skilled talents that
are available and transform our
economy to becomemore vibrant
and sustainable,” he adds
Leveraging on the government’s

Industry 4.0 initiative, InvestKL is
determined to continue its efforts
to bring in regional business servic-
es to set up their regional hub or
headquarters in Kuala Lumpur and
grow their business in Asia.
Two MNCs that are looking to

grow their business within the
region are talent management and
consulting firm PersolKelly
Consulting and global management
consulting and professional servic-
es company, Accenture.
PERSOLKELLY Consulting has

established the Asia Pacific
Headquarter & Centre of
Competence in Kuala Lumpur.
This leading global human resource
consulting and professional servic-
es company offers human resourc-
es consulting, analytics and technol-
ogy via innovative talent develop-
ment, management advisory and
insightsdriven solutions to achieve
optimal results for clients in Asia
Pacific. Kuala Lumpur serves as
the most competitive regional oper-

ations base with access to agile tal-
ent and extensive business ecosys-
tem.
PERSOLKELLY Consulting Asia

Pacific managing director and busi-
ness head Anthony Raja Devadoss
said the company is constantly
looking at ways to transform its
businesses and meet customer
demands and expectations, adding
that the firm has seen good busi-
ness growth since setting up base in
Malaysia a year ago.
“There is always a demand for

research. There are research firms
out there but not a lot in the people
business,” he told StarBiz in an
interview.
“Marketwise, we seeMalaysia on

the growth path. Other Aseanmar-
kets also show promise, so we need
to work on the supply & demand
side to be able to deliver to our cus-
tomers.”
With offices across Asia – in Hong

Kong, India, Indonesia, South Korea,
Malaysia, Singapore, China (operat-
ing under Intelligence Anchor
Consulting) and Japan (through col-

laboration with PERSOL Research
and Consulting), we are committed
to shape the future workforce by
empowering individuals, organisa-
tions and societies.
Meanwhile, Accenture is another

leading Global Management
Consulting and Professional Services
firm that has established its
Regional Delivery Centre for APAC
in Kuala Lumpur. Accenture has
three Intelligent Operations Centres
here and supports clients worldwide
with high value jobs inMarketing,
Finance & Accounting and Sourcing
& Procurement services.
Accenture country managing

director Azwan Baharuddin is con-
fident that the Malaysian opera-
tions will performwell in 2019.
With KL’s strategic location and
diversity, the centre is currently
supporting 23 languages. KL’s
urbanised population is also highly
educated and this enables them to
help their clients leverage intelli-
gent operations and to unlock
trapped value from their business.
“Last year was a phenomenal

year for us. From a global perspec-
tive, we grew 10.5%. From a
Malaysian standpoint, we did very
well too,” he said.
Accenture specialises in provid-

ing strategy, consulting, digital,
technology and operations services
“This year, the company is focus-

ing on three areas, namely digital,
cloud and security. The growth rate
of these is projected at 25%, and
that’s like 60% of our global busi-
ness,” said Azwan.
“We used to be a company that’s

purely focused on technology, but
we’re shifting away from that. We
want to emphasize more high val-
ue-add jobs that help clients lead in
this era of epic disruption.”
Azwan said the group’s target

this year is to maintain the growth
trajectory that it achieved in 2018.

Growing the business
With Malaysia being perceived as

a driver in manufacturing, Anthony
from PERSOLKELLY Consulting
said the company is looking to capi-

talise on the important role in the
growth of the country’s economy
and provide high skilled jobs to
Malaysians.
“We’re looking to expand to

North Asia and hope to add
Thailand and Vietnam by this year.
In North Asia, we’ll have Hong

Kong, Greater China and South
Korea. So, we’re looking at about
five countries. It’s an aggressive
step but our strategy is to start
small because we’re a consulting
organisation. We don’t need very
large teams and we deploy local
associate networks.”
Accenture’s Malaysian operations

meanwhile has seen its staff
strength triple to 6,000 people cur-
rently from just 2,000 people two
years ago, said Azwan.
“The growth trajectory has been

massive, and we’ve had to learn
very fast. We’re one of the biggest
teams for Accenture in Asean.” He
added that the government’s
Industry 4.0 agenda would benefit
multinational companies such as
Accenture.
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Bullish outlook: azwan is confident accenture’s Malaysian operations
will perform well this year.

Footprint: Zainal says many
MnCs with regional services busi-
nesses have established a footprint
in KL.

Transformation: anthony says
the company is constantly looking
at ways to transform its
businesses.

Pragmatic approach required in teaching of English

AS a trading nation, Malaysia requires her
people to have high proficiency in English,
which is the international language.
As such, after some years of neglect, it was

with excitement yet disappointment that
teaching of English would be revived for
Maths and Science only at the standard one
level and only in Sarawak.
And on a little pilot project involving 1,265

primary schools in Sarawak, with 2,657
teachers requiring to be trained for this.
Has the standard of English dropped so

much that we have to restart at standard
one, proceed at a snail’s pace and train
teachers to teach in English?
We might have lost a whole generation of

Malaysians proficient in English at the com-
municative and written level!
That is not to be taken lightly, or politi-

cised, or made into an issue by those who
are not able to catch up in English.
Malaysia is said to still possess a “high

level” of English Proficiency (EF) among 88
countries in the EF index, although dropping

from 13 to 22.
We do not compare ourselves with those

at the bottom, but with the best!
The government is realistic in trying to

tackle the problem at primary school level
but this has to pick up at a more dynamic
pace.
The road forward will be marked by

ever increasing competition with new chal-
lenges amid a changing economic land-
scape shaken by tariff wars, tech fights and
protectionism.
How are we, among other things, prepar-

ing our young generation to fight for surviv-
al, armed with the power of communication
at an effective level?
Just leave them to the middle-road

approach, and have them find out the harsh
truths when they enter the job market, that
they are not employable due to their lack of
communicative skills in English?
Many of those who want to take the easy

way out and just stick to Bahasa Malaysia
(BM) to pass examinations, will likely regret
that they did not learn enough English.
Realising this, the government should not

just take an easy stance, and let them do
what they like.
Or resort to half-baked remedies as “speak

in English one day and BM another day.”
English is not an easy language to master
and requires constant practice.
The government should have a thorough

strategy and execution plan to prepare stu-
dents at all levels, starting from pre-school,
to learn English.
They should educate those in reluctance

or objection, probably at grassroot levels, on
overcoming their fears and reservations in
this matter.
Just learning English in two technical sub-

jects is not enough, and does not lead our
young people very far in the globalised econ-
omy where strong communicative skills in
English are required.
Not all of those who studied in BM will

end up in the civil service where, among the
places, BM is most used.
To integrate well into the private sector,

they need to knowmore English than what
they learned in Maths and Science.
We should embrace the teaching of

English in more subjects that will enable our
students to gain flair, fluency and proficien-
cy in the descriptive, argumentative and per-
suasive aspects of English.
How do we, as a trading nation, maintain

pragmatism in the face of nationalism?
“It is well and good that we are thoroughly

in command of BM, which is our national
language. But we need to learn more English
in order to make a living in the private sec-
tor, where English is the lingua franca,’’ said
Pong Teng Siew, head of research, Inter-
Pacific Securities.
Manpower may pose another big problem,

besides attitude. There is no choice but to
employ people with the language skills while
intensifying training.
The government has to channel more

money into this, and be willing to invest in
teaching of English, especially when the
momentum in Sarawak picks up in a big
way.
This could be the first state to wire up to

the global framework, and the “demonstra-
tion effect” could be too overwhelming for
policymakers in Peninsular Malaysia to
ignore.
A lot of political will and commitment is

required to achieve a better standard of
English, an area where Malaysia had once
prided itself in.
It is observed that the Thais, Vietnamese

and even Indonesians now speak better
English than some Malaysians.
“Even their Ministers speak better English

compared with some of our Ministers,’’
someone remarked.
“We, as a nation, have to move fast and

hopefully, dispel concerns and cynicism
among some seniors that ‘we may not see
this happen (all Malaysians gaining profi-
ciency in English) in our lifetime’”.

Columnist Yap Leng Kuen sees that all must
move forward together but we must make
sure the English teaching project succeeds this
time from all angles!

Plain speaking
yap leng Kuen


